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Sustainability Policy 
Our Commitment 
At the Inn on the Moor Hotel, we recognise that our location within the beautiful North York Moors 
brings both a privilege and a responsibility. As an independent, family-run country hotel, we are 
committed to operating in a way that protects the natural environment, supports our local 
community, values our team, and ensures that future generations can continue to enjoy the unique 
character of Goathland and the surrounding moorland. 
 
This Sustainability Policy reflects our ongoing commitment to responsible tourism and is guided by 
the principles of the Global Sustainable Tourism Council (GSTC) Criteria and the Good Travel Scan 
framework. 
 
We understand that sustainability is a continual journey rather than a fixed destination, and we are 
committed to making meaningful, measurable improvements over time. 
 

Vision Statement  
To help preserve and celebrate the unique landscape, heritage, and community of the North York 
Moors through thoughtful, responsible hospitality. 
 

Mission Statement  
We work to protect and celebrate the character of the North York Moors by supporting our local 
community, reducing waste, operating sustainably, and helping our guests to create memorable 
experiences so that the countryside becomes a special place for both them and their families.  
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Guiding Principles 
At the Inn on the Moor Hotel, our approach to sustainability is guided by the following long-term 
principles: 
 
Care for our environment 

● We aim to protect and preserve the natural beauty of the North York Moors through 
responsible everyday operations.  

Reduce, reuse, recycle 
● We are committed to minimising waste and making thoughtful use of resources across all 

areas of the business.  
Support local 

● Wherever possible, we will strive to support local people, producers, businesses, and 
experiences to help sustain our rural community and economy.  

Hospitality with heart 
● We believe in delivering warm, genuine hospitality that values wellbeing, fairness, inclusion, 

and respect for both guests and team members.  
Encourage responsible travel 

● We encourage guests to enjoy the countryside thoughtfully, respectfully, and sustainably.  
Continual improvement 

● We are committed to continually reviewing and improving our sustainability practices as we 
learn and grow. 
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Priority Areas and Goals 
Responsible environmental management 

● To continually reduce the environmental impact of our operations through responsible use 
of energy, water, materials, and resources. 

Supporting local community, culture & economy 
● To support the local economy and celebrate the culture of the North York Moors by working 

with local suppliers, producers, traditions, and experiences wherever possible. 
Nature and countryside stewardship 

● To help protect and enhance the natural environment of the North York Moors through 
biodiversity support, responsible operations, and encouraging respectful enjoyment of the 
countryside. 

People, hospitality & wellbeing 
● To provide a welcoming, inclusive, and supportive environment for guests and team 

members alike. 
Transparency & continual improvement 

● To continually improve our sustainability practices through monitoring, learning, 
collaboration, and open communication with guests, staff, and suppliers. 
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Monitoring & Reporting 
At the Inn on the Moor Hotel, we are committed to monitoring the impact of our sustainability 
practices and identifying opportunities for continual improvement. 
 
Where appropriate, we will monitor areas including: 

● Energy and water usage 
● Waste reduction and recycling 
● Local sourcing and community support 
● Biodiversity and nature initiatives 
● Staff training and engagement 
● Guest feedback and accessibility 

 
We aim to share relevant sustainability updates and progress with guests, staff, and stakeholders 
through channels including our website and guest communications. 
 

Review & Evaluation 
This Sustainability Policy will be reviewed annually to ensure it remains relevant, practical, and 
aligned with the hotel’s operations, values, and sustainability priorities. 
 
As part of this review, we will: 

● Assess progress against our sustainability priorities and objectives 
● Review feedback from guests, staff, and stakeholders 
● Consider new opportunities for improvement 
● Update sustainability priorities, goals, and action plans where appropriate. 

 
More detailed operational actions, measurable targets, and environmental objectives are managed 
through the hotel’s Climate Action Plan, which is reviewed regularly as part of our commitment to 
continual improvement. 
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